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The Zettabyte Information Economy

• Growth in hyperconnectivity will drive us to a 
zettabyte information economy in 5 years
– A zettabyte is 1 trillion gigabytes











Creative Disruption

• “The mobile internet has the potential to 
create/destroy more wealth than prior 
computer cycles. . . . More users will likely 
connect to the internet via mobile than 
desktop within 5 years.”

– Morgan Stanley, Mobile Internet Report, December 2009

















A New Relationship

• Lean forward

– Intent and focused on creating and 
communicating

• Lean back

– Passive, consuming, and absorbing information





“Me” at the Center

• Maps > GPS

• Books > Kindle

• Computers > MobileMe

• Television > Tivo > Netflix

• Journals . . .





Fixated on the Big Web Site

“We’ve been enamored with the big site for more 
than a decade now — a shovelware monstrosity 
that has mutated to include e-commerce, 
supplementary data, rapid online publication, and 
complex search engines.

“But is that where your brand generates the most 
value online? Is that where you have your most 
dynamic community?

“Is your .org, .com, or .edu going to remain the 
center of your future digital identity?”



Creating Engagement

“. . . focuses less on one big website and more 
on creating engaging ‘things’ like iPhone 
apps, a mobile website, a Facebook page 
along with a Blog (or whatever), and it's all 
supported with a simple website that acts 
more like a hub for all of the other spokes.”

– Mitch Joel, TwistImage
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Top Pick for the Holidays Looking for an absorbing mystery 
that is chock full of twisting plots 
and tantalizing clues? A mystery 
which is too intricate to be solved 
by reading the first few pages? 
Then this is the right book for 
you.
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Factors Shaping the Future

Then versus Now
Analog » Digital
Delayed    » Immediate
Tethered            » Mobile
Isolated             » Connected
Generic » Personal

Consumption » Creation
Closed » Open
Evolved » Engineered
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