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Overview




*y  Contract Information

s Operated by Chugach Federal Solutions, Inc.

s Customer: NASA STI Program Office at the
Langley Research Center, Hampton, VA

s Period of Performance: 1/25/11-1/24/2016
(2-year base and three 1-year options)

s $36.9M FFP contract, inclusive of $8M
available for FFP IDIQ task orders




CASI NORTH

22,600 square feet inclusive of a 10,266
square foot document repository

| ocations

PRIMARY FACILITY:
CASI North
7115 Standard Drive
Hanover, MD 21076

SATELLITE OFFICE:
CASI South
103 Research Drive
Hampton, VA 23666




CASI Objectives

= Provide the NASA community and
others with timely access to NASA
STI

s Enhance users’ search and retrieval
experience

s Reduce CASI operating and facility
costs




CASI Mission and Services

STI Acquisition (new;
legacy)

:® Digitization (new; legacy)
!

Metadata Creation

Collection Management
@ Information
Dissemination

N
User Services

Outreach

Software Integration
Systems Administration
IT Security
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Recent Highlights




Enhanced NT
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=

Digitization
= Significantly reduced the
backlog of NASA legacy STI

e Completion expected by
3/31/12

Improved the quality of
Images, but more work
needs to be done

= Amount of new STI
received In hard copy
continues to decline




sing Social Media Sites
for Outreach
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Discontinued Document
Ordering Fees

= Change made effective
10/1/2010 to improve
service to users and
reduce CASI’s operating
costs

Orders fulfilled with PDFs
(or DVDs for videos and
multi-media)

Resulted In a significant
Increase in document
orders, especially for .
videos




Other Recent Highlights

Reduced the number of information products we
develop and disseminate

Piloted the NARA Electronic Records Archive
System for NASA

Integrated the NASA Aeronautics and Space
Database registration process through the agency-
wide NASA Asset Management System

Virtualized servers to lower facility footprint, and
operating and maintenance costs




Future Initiatives




CASI|I Document Management
System (CDMS)

Configure a new COTS end-to-end
document management system (DMS)

Integrate NTRS and NA&SD

Enhance user search experience with
full-text and Google-like searching

Streamline CASI production operations

Reduce IT operating and maintenance
costs




Warehouse Clearance Project

ESTIMATED | ESTIMATED _
ACTIVITY START DATE | END DATE Remove all STI materials,

Non-NASA ST shelving units and fiche
Disposal and Partial - M
Shelving Removal 1/3/2012 1/24/2012 cabinets fro the CASI

Document Pulling North warehouse
Archival -- e Destroy Non-NASA STI
Registration 1/3/2012 10/16/2015 e Transfer NASA STI to the

Document Transter Washington National

Non-Transferred

Hardcopy Disposal |11/9/2015 |[11/16/2015
Remaining Shelving --
and Fiche Cabinets

Removal 11/17/2015 | 11/24/2015




Other Future Initiatives

Modifying the NASA STI websites

Implementing a standardized, web-based ingest
module for contributors

Mobile applications
Storing multi-media files in the database
Capturing user comments about database content

Increasing CASI focus on NASA STI acquisitions and
outreach
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