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Why Navigator 

• Improve customer service 

– Move away from mediated service 

– Increase patron autonomy 

– Reduce costs 

 



In the beginning… 



Product Development 

• NAL Staff 

• Mark Logic 

• Patrons 
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Today… 





Progressive Development 

• NAL Staff 

– System maintenance 

– Adding new databases 

– Data loading 

– Constant fine-tuning 

– Training 

• Patrons 

– Providing feedback 

 

 




