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e Separate mobile-
optimized website

e Less content than full
site

e Different architecture






Responsive Design - Technical

* A flexible, grid-based layout
* Flexible images and media

 Style rules for pages based on
characteristics of the device (size of
browser, screen resolution, operating
YA EI)



Responsive Designh — User Experience

“...a design that can adapt to the
constraints of the browser window or
device that renders it, creating a design
that almost responds to the user’s needs.”
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Record-breaking cold spreads across nation

Bone-chilling temperatures snapped decades-old records

as parts of the Midwest and East were colder than much of
Antarctica. 12:4

u Cold in Mass. through Wednesday

n Photos: Cold snap invades US

= Whyisitso cold out?

= Map: Temperatures by town

Fed shouldn’t pare back stimulus,
Rosengren said

Boston Fed president Eric Rosengren said the
economy remains precarious, if not dire, for

too many Americans.
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Shows to watch, books to read

These books pair well with television shows
like “Downton Abbey,” “Girls,” “Lookil
and “Shameless.

Hikers scale region’s highest peaks
in deadly weather

Alocal hiking group is united in its goal of
scaling 4,000-foot-high mountains in the

winter in spite of the danger.

] Photos: Winter hikes
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JetBlue
resumes
service at
Logan

Flights started picking back up

Tuesday morning after the airline

resumed service followinga 17-

hour shutdown. 12

= Airports clogged in
Boston, US

H Coakley proposes
“# changes to social
services agency
Attorney General Martha
vho is running
separate Child
vision within the
Department of Children and
Families.

minutes ago

s Grossman proposes hike
in vocational education
spending

Two duck hunters die,
one hospitalized after
boat capsizes

The three men were tossed into
the frigid Westport River when
their boat apparently capsized
this morning. 6 minutes ago

Bill on jobless benefits
clears hurdle in Senate
Ahalf-dozen Republicans sided
with the Democrats in voting to
advance the bill that extends
benefits for the long-term
unemployed. 35 minutes ago

JPMorgan settles Madoff fraud
claims for $1.7 billion
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MedlinePlus and Responsive Design:
The Plan

* One version of MedlinePlus and MedlinePlus
en espanol, optimized for all devices from
mobile phones to desktop computers

* Phased approach



The Road to Responsive

Phase One

1 column design for smartphones

Phase Two

2 column design for tablets

3 column design for desktop



Phase One

* Design a one-column, responsive version of
desktop site

* Release one-column responsive version of
desktop site to mobile site location
(m.medlineplus.gov) to replace the original
mobile site

 Continue to maintain desktop site
(medlineplus.gov)



One column debut — October 2014

B v.s. National Library of Medicine B Biblioteca Nacional de Medicina de los EE.UU.

M Medline M Medline

Trusted Health Information for You Informaciéon de salud para usted

Menu v  Search O Espafiol Mena v Busqueda O English

Health Topics Temas de salud
Find information on health Informese sobre temas de

wellness, disorders and salud, bienestar
conditions enfermedades y condiciones

Drugs & Supplements Medicinas y

Learn about prescription suplementos

drugs, over-the-counter Aprenda sobre sus
medicines herbs. and medicamentos de recefa, de

supplements venta libre, hierbas y
suplementos

Videos & Tools

Discover tutorials, health and Videos y multimedia
videos, games, and Descubra tutoriales, videos

erramientas virtuale:




One-column Features ID) U.S. National Library of Mecicine
!’u‘ I\/Iedllne

Trusted Health In n for You

* Text is readable
without zooming S—
* Drop-down and
Find information on health,
expand-collapse welnese dsorders g
buttons for compact
d|Sp|ay Drugs & Supplements

Learn about prescription drugs,

Health Topics

conditions

over-the-counter medicines,

® I_l n ks a re S pa CEd fo r herbs, and supplements
easy tapping Videos & Tools

Discover tutorials, health and
surgery videos, games, and

quizzes




The Road to Responsive

Phase One

1 column design for smartphones

Phase Two

2 column design for tablets

3 column design for desktop



What we are seeing

* Immediate increase in usage

o Large increase in mobile site usage
o Some decrease in desktop site usage

* Significant jump in satisfaction scores of
mobile users
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Increased Mobile Usage — Why?

Full site content released to mobile site
Canonical link standard

Google refers users on mobile devices to
mobile sites

Better mobile experience = increased loyalty

Google to rank mobile-friendly sites higher
starting this Spring



M+ Mobile ACSI Customer Survey

U.S. National Library of Medicine

y{t\ MedlinePlus

Trusted Health Information for You

Menu v  Search O Espafiol

Health Topics

Find information on health
wellness, disorders and
conditions

Drugs & Supplements
Learn about prescription
drugs, over-the-counter
medicines, herbs, and
supplements

Videos & Tools

Discover tutorials, health and
surgery videos, games, and
quizzes

I MedlinePlus
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RESULTS

Customer Satisfaction Survey

Thank you for visiting www.medlineplus.gov. You have been randomly
selected to take part in this survey to let us know what we are doing
well and where we need to do better, Please take a minute or two to
give us your advice, The feedback you provide will help us enhance

our site and serve you better in the future. All results are strictly
confidential.

Required questions are denoted by an

*

: *Please rate the accuracy of information on this site,
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3: *Please

1=Poor

rate the

Excellent=10
3 4 5 6 7 o a 10 Don't Know

£ 8 T { { @ { X {
quality of information on this site.
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rate the usefulness of the information provided on this site,
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convenience of the information on this site,
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ACSI Overall Satisfaction

Satisfaction Summary
MedlinePlus Mobile Site
June 24, 2014 - October 21, 2014
Filter: No Filter
N: 1,399

(Click on an Element wempeemmaigs, the data in the chart below)

Customer Satisfaction Future Behaviors m

Content Recommend
Functionality NA Return
Look and Feel

MNavigation

Satisfaction Summary
MedlinePlus Mobile Site
October 22, 2014 - February 10, 2015
Filter: No Filter
MN: 1,292

(Click on an Element paaw=be=sivaage the data in the chart below)

Customer Satisfaction Future Behaviors ﬂ

Content a0 NA Recommend
Functionality 89 NA MNA Return 04
Look and Feel a8 NA

MNMaviaation Ly MNA
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Average Satisfaction by Device

Before Responsive
Phase 1

M After Responsive
Phase 1

Android iPhone WindowsPhone




Compared to other mobile sites?

How does your experience on this mobile site compare to your experience using other mobile sites?

October 22, 2014 - February 10, 2015
N: 1,393

Better
About the same
Mot sure

yworse




Phase One

1 column design for smartphones

Phase Two

2 column design for tablets  In progress

3 column design for desktop In progress



Phase Two

October 2014: Started design & programming
of 2 column and 3 column views

April 2015:

* Release fully-responsive version of desktop
site with three thresholds to desktop site
location (medlineplus.gov)

 Dismantle mobile site (m.medlineplus.gov)
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