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• Reliable, authoritative

• Consumer-friendly

• No ads

• Updated daily

• Strict quality guidelines

• English and Spanish

• Links to information in 
>40 languages

• Multimedia, news, 
images, encyclopedia, 
videos and more…

MedlinePlus.gov



MedlinePlus Mobile 

• Separate mobile-
optimized website

• Less content than full 
site 

• Different architecture





Responsive Design - Technical

• A flexible, grid-based layout

• Flexible images and media

• Style rules for pages based on 
characteristics of the device (size of 
browser, screen resolution, operating 
system)



Responsive Design – User Experience

“…a design that can adapt to the 
constraints of the browser window or 
device that renders it, creating a design 
that almost responds to the user’s needs.”





• One version of MedlinePlus and MedlinePlus 
en español, optimized for all devices from 
mobile phones to desktop computers

MedlinePlus and Responsive Design: 
The Plan

• Phased approach



The Road to Responsive

1 column design for smartphones    

Phase One

Phase Two

2 column design for tablets

3 column design for desktop



Phase One

• Release one-column responsive version of 
desktop site to mobile site location 
(m.medlineplus.gov) to replace the original 
mobile site

• Continue to maintain desktop site 
(medlineplus.gov)

• Design a one-column, responsive version of  
desktop site



One column debut – October 2014



One-column Features

• Text is readable 
without zooming

• Drop-down and 
expand-collapse 
buttons for compact 
display

• Links are spaced for 
easy tapping



The Road to Responsive

1 column design for smartphones    

Phase One

Phase Two

2 column design for tablets

3 column design for desktop



What we are seeing

• Immediate increase in usage

o Large increase in mobile site usage

o Some decrease in desktop site usage

• Significant jump in satisfaction scores of 
mobile users 
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Increased Mobile Usage – Why?

• Full site content released to mobile site  

• Canonical link standard 

• Google refers users on mobile devices to 
mobile sites

• Better mobile experience = increased loyalty

• Google to rank mobile-friendly sites higher 
starting this Spring



M+ Mobile ACSI Customer Survey



ACSI Overall Satisfaction
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Compared to other mobile sites?



1 column design for smartphones    

Phase One

Phase Two

2 column design for tablets

3 column design for desktop

In progress

In progress



Phase Two

April 2015:  

• Release fully-responsive version of desktop 
site with three thresholds to desktop site 
location (medlineplus.gov)

• Dismantle mobile site (m.medlineplus.gov)

October 2014:  Started design & programming 
of 2 column and 3 column views
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