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The ZettabyteInformation Economy

ÅGrowth in hyperconnectivity will drive us to a 
zettabyte information economy in 5 years
ïA zettabyte is 1 trillion gigabytes











Creative Disruption

Åά¢ƘŜ ƳƻōƛƭŜ ƛƴǘŜǊƴŜǘ Ƙŀǎ ǘƘŜ ǇƻǘŜƴǘƛŀƭ ǘƻ 
create/destroy more wealth than prior 
computer cycles. . . . More users will likely 
connect to the internet via mobile than 
ŘŜǎƪǘƻǇ ǿƛǘƘƛƴ р ȅŜŀǊǎΦέ

ïMorgan Stanley, Mobile Internet Report, December 2009

















A New Relationship

ÅLean forward

ïIntent and focused on creating and 
communicating

ÅLean back

ïPassive, consuming, and absorbing information





άaŜέ ŀǘ ǘƘŜ /ŜƴǘŜǊ

ÅMaps > GPS

ÅBooks > Kindle

ÅComputers > MobileMe

ÅTelevision > Tivo > Netflix

ÅJournals . . .





Fixated on the Big Web Site

ά²ŜΩǾŜ ōŜŜƴ ŜƴŀƳƻǊŜŘ ǿƛǘƘ ǘƘŜ ōƛƎ ǎƛǘŜ ŦƻǊ ƳƻǊŜ 
than a decade now τa shovelwaremonstrosity 
that has mutated to include e-commerce, 
supplementary data, rapid online publication, and 
complex search engines.

ά.ǳǘ ƛǎ ǘƘŀǘ ǿƘŜǊŜ ȅƻǳǊ ōǊŀƴŘ ƎŜƴŜǊŀǘŜǎ ǘƘŜ Ƴƻǎǘ 
value online? Is that where you have your most 
dynamic community?

άLǎ ȅƻǳǊ ΦƻǊƎΣ ΦŎƻƳΣ ƻǊ Φedugoing to remain the 
ŎŜƴǘŜǊ ƻŦ ȅƻǳǊ ŦǳǘǳǊŜ ŘƛƎƛǘŀƭ ƛŘŜƴǘƛǘȅΚέ



Creating Engagement

ȰȢ Ȣ Ȣ ÆÏÃÕÓÅÓ ÌÅÓÓ ÏÎ ÏÎÅ ÂÉÇ ×ÅÂÓÉÔÅ ÁÎÄ ÍÏÒÅ 
ÏÎ ÃÒÅÁÔÉÎÇ ÅÎÇÁÇÉÎÇ ȬÔÈÉÎÇÓȭ ÌÉËÅ É0ÈÏÎÅ 
apps, a mobile website, a Facebook page 
along with a Blog (or whatever), and it's all 
supported with a simple website that acts 
ÍÏÒÅ ÌÉËÅ Á ÈÕÂ ÆÏÒ ÁÌÌ ÏÆ ÔÈÅ ÏÔÈÅÒ ÓÐÏËÅÓȢȱ

ïMitch Joel, TwistImage
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Top Pick for the Holidays Looking for an absorbing mystery 
that is chock full of twisting plots 
and tantalizing clues? A mystery 
which is too intricate to be solved 
by reading the first few pages? 
Then this is the right book for 
you.


